Is there anything worrying you?

Do you feel a little help and support may help you?

Do you feel lonely and isolated and feel joining a group may help improve your well-
being?

Struggling with the cost of living, want to find out where you may be able to get
support?

Look no further, this Directory lists organisations that may be able to help you that are
based here in Tamworth or based in the County of Staffordshire or even a Nationwide

organisation.

The contents page lists the heading to look under and the page number support details
can be found on.
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ABUSE

Victim Support www.victimsupport.org.uk 0808 168 9111 (24/7)
New Era (Domestic https://www.new-era.uk Victims Call - 0300 303
Abuse) 3778 (24/7)

Perpetrators - 0300 373
5772
Pathway Project www.pathway-project.co.uk 24-Hour Helpline: 01543
676 800
Text Helpline: 07718 154
999
Staffordshire Women’s www_staffordshirewomensaid.org 24-Hour Helpline: 0300
Aid 330 5959
SARAC www.sarac.org.uk

Sexual Abuse and Rape
Advice Centre
Men’s Advice Line

01283 517 185

(Respect)

www,mensadviceline.org.uk

0808 801 0327

Gallop (LGBT+ Domestic www.gallop.co.uk 0800 999 5428
Abuse Helpline
Hourglass (Abuse of older www.wearehourglass.org 0808 808 8141
people)

ADDICTION

Gamblers Anonymous

www.gamblersanonymous.org.uk

info@gamblersanonymous.
Tamworth org.uk
0330 094 0322
Re-Solv — misuse of www.re-solv.org 01785 817 885
solvents, gases, and legal
highs
Al-Anon Family Groups www.al-anonuk.org.uk 0800 0086 811
helpline@al-anonuk.org.uk
BAC & O’Connor www.bacandoconnor.co.uk 01283 537 280
reception@bacandoconnor.c
0.uk
Better Way Recovery www.betterwayrecovery.org.uk 0742 6351 853
NHS Gambling www.nhs.uk/live-well/addiction- 0808 8020 133 —
Information support/gambling-addiction/ National Gambling Helpline
Aquarius https://aquarius.org.uk 0300 4564 293
Gambling gambling@aquarius.org.uk
STARS

Staffordshire Treatment
and Recovery Service

www.staffstars.org

0300 124 0356
starseast@mpft.nhs.uk

Dilemma www.dilemmacharity.org.uk 07506 258153
contact@dilemmacharity.org.
uk
Talk to Frank www.talktofrank.com Call 0300 123 6600 or text
82111
New Leaf Recovery

www.newleafrecovery.co.uk

24/7 Help Line 0300 999 0330
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ADHD

In It Together N/A inittogether.tamworth@gma
il.com
Self Sufficient Children https://selfsufficient- 07465 953 169
Tamworth children.ueniweb.com selfsufficientchildren@gmail.
com
ADHD and You www.adhdandyou.co.uk 03333 000 181
ADDISS addiss.co.uk 020 8952 2800

ADHD Foundation

adhdfoundation.org.uk

0151 237 2661

MPFT Adult and Autism mpft.nhs.uk/services/adhd-and-autism- 0808 196 3002
Service Tamworth service-adults-south-staffordshire
ADHD 360 www.adhd-360.com 01507 534 181



http://www.adhdandyou.co.uk/
tel:%20+44%203333%20000%20181

ADVICE

Citizens Advice Bureau

www.citizensadvicemidmercia.org.uk

08082 787 972
TELadvice@citizensadvi
cemidmercia.org.uk

Citizens Advice Bureau
Debt Line

www.citizensadvicemidmercia.org.uk

01332 228 745

Beat the Cold

www.beatcold.org.uk

01782 914 915
enquiries@beatcold.org.

uk
National Energy Action - www.nea.org.uk Energy Advice
Action for Warm Homes 0800 304 7159
wash@nea.org.uk

Benefit Advice

0800 138 8218

Tamworth CAN N/A 01827 768 809

(Community Advice
Network)

YESS https://yess.uk 01889 567 756

Your Emotional hello@yess.uk
Support Service

Mind Burton and www.burtonmind.co.uk 01283 566696

District

info@burtonmind.co.uk

Talking Therapies https://staffsandstoketalkingtherapies.n 0300 303 0923 /
(Previously Wellbeing hs.uk Tamworth: 01827 263
Matters) 838
admin.west@mpft.nhs.u
K
Tamworth Family Hub www.staffordshire.gov.uk/Care-for- 01827 475222
children-and-families/Family-
Hubs/Staffordshire-Family-Hubs.aspx
Community Together www.communitytogethercic.org Freephone

CIC Telephone

0808 175 4041

Support Line
ADVOCACY
Total Voice Staffordshire N/A 01785 336 387
Voice Ability www.voiceability.org.uk 0300 303 1660
Asist Advocacy www.asist.co.uk 0300 800 1000
enquiries@asist.
co.uk
Health Watch www.healthwatch.co.uk 03000 683 000
enquiries@healthwatch.co.uk
POhWER www.pohwer.net

pohwer@pohwer.net

0300 456 2370



http://www.citizensadvicemidmercia.org.uk/
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Disability Resource Centre www.disability.co.uk Call 03030 402040 and select

option 2 to get through to our
information, advice and
helpline. For further
information on our information,
advice and advocacy services,
please contact Maria Clayton,
on 03030 402040 (option1) or
email mclayton@disability.co.u

K.
Minicom: 0121 248 4522
drc@disability.co.uk
SENDIASS — Family www.staffs-iass.org 01785 356921
Partnership sfps@staffordshire.gov.uk
Staffordshire Children’s Rights |www.changegrowlive.org/staffordshi 07471 543 607
Service — Change, Grow, Live re-childrens-rights childrensrights@cgl.org.uk
(CGL)
ANTI SOCIAL BEHAVIOUR
Victim Support www.victimsupport.org.uk 0808 1689 111
Harmony ABS and Mediation www.staffordshire- 0330 1757 258
Services pfcc.gov.uk/supporting- Out of Hours
victims/anti-social-behaviour/ 0808 16 89 111
Tamworth Neighborhood www.tamworth.gov.uk 01827 709 709

Impact Team neighbourhoodimpactteam@ta

mworth.gov.uk
South Staffs YOT:
01543510103
staffordshire-yot-
east@staffordshire.gov.uk

Staffordshire Youth Offending N/A
Team (YOT)
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AUTISM

Staffordshire Adults https://saascharity.org 01782 616 555
Autistic Society info@saascharity.org
In It Together N/A 07368 835 556
Inittogether.tamworth@gmail.
com
Self Sufficient https://self-sufficient- 07465 953 169

Children Tamworth

children.ueniweb.com

selfsufficientchildren@gmail.co
m

Shaw Trust https://shawtrust.org.uk/ 0300 30 33 111
(Employment)
HunnyBeez https://www.hunnybeezfarm.co.uk 07809 456 296 (For
Social and Care directions)
Farm hunnybeez@gmail.com




BEFRIENDING

Community Together
CIC

www.communitytogethercic.org.uk

0808 175 4041
info@communitytog
ethercic.org

Age UK

www.ageuk.org.uk

0800 678 1602

Make New Friends

www.makenewfriends.org.uk

07785 759 863
enquiries@makenew

friends.org.uk
Friday Friends at St | https://www.achurchnearyou.com/church/4532/ Gwen —
Francis Church, 01827 68339
Masefield Drive,
Tamworth, B79 8JB
Talking Bubble www.talkingbubble.org 07878 666889
info@talkingbu
bble.org
OMEGA FREE PEN www.omega.uk.net 01743 245 088
PAL SERVICE info@omega.
uk.net
Heart of Tamworth

Friendship Fridays -
Every week our
Friendship Friday
group meets at
Sacred Heart
Community Centre

between 1pm & 3pm.

www.heartoftamworth.org

enquiries@he
artoftamwort

h.org
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mailto:info@communitytogethercic.org
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BENEFITS AND RIGHTS

Staffordshire County

www.staffordshire.gov.uk

SCC Contact Centre -

Council 0300 111 8000
contactus@staffordsh
ire.gov.uk
Citizens Advice Bureau www.citizensadvicemidmercia.org.uk 08082 787 972

01332 228 745 (debt)

tamworthadvice@citiz

ensadvicemidmercia.
org.uk

Money Helper

www.moneyhelper.org.uk/en

08001387777
(money);
0800011 3797
(pensions)
enquiries@moneyadv
iceservice.org.uk

National Energy Action -
Action for Warm Homes

www.nea.org.uk

Benefit Advice
0800 138 8218

Tamworth Borough
Council — Benefits Team

www.tamworth.gov.uk

01827 709 540
benefits@tamworth.gov.

uk
Community Together www.communitytogethercic.org.uk Freephone
CIC Form Filling Service 08081754041



http://www.staffordshire.gov.uk/
http://www.citizensadvicemidmercia.org.uk/
http://www.moneyhelper.org.uk/en
http://www.nea.org.uk/who-we-are/about-
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BEREAVEMENT

Help Point Sacred Heart
Church

www.stgileshospice.com

01543 434535
community.developm
ent@stgileshospice.c

om

Cruse

WWwWw.cruse.org.uk

0808 808 1677
helpline@cruse.org.u
Kk

Child Bereavement UK

www.childbereavementuk.org

0800 02 888 40
helpline@childbereave
mentuk.org

OASIS St Paul Fazeley

www.peelparishes.org/oasis

01827 289 414

Sue Ryder http://www.sueryder.org/how-we-can- 0808 164 4572
help/bereavement-information
Winston’s Wish www.winstonswish.org 08088 020 021
ask@winstonswish.or
g
A Child of Mine www.achildofmine.org.uk 07803 751 229
hello@achildofmine.or
g.uk
Sudden www.sudden.org Web-Based
Resources
Strong Men www.strongmen.org.uk 0800 915 0400
Telephone based peer hello@strongmen.org.
support uk
Blue Cross (pet loss http://www.bluecross.org.uk/pet-bereavement- 0800 096 6606
support) and-pet-loss plsmail@bluecross.org
.uk

The Compassionate
Friends (death of a child)

https://www.tcf.org.uk/

0345 123 2304

Tamworth
Bereavement Advice
Centre

Based in Tamworth

(within Tamworth
Co-op Funeral
Service, 5 Colehill,
Tamworth).

Bereavement Advice Centre - Tamworth Co-
operative Funeral Service

01827 65333
funeral.advice@tamw

orth.coop

BLIND (PARTIALLY SIGHTED)



http://www.stgileshospice.com/
http://www.cruse.org.uk/
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mailto:funeral.advice@tamworth.coop

Tamworth Talking N/A 01827 287344
Newspaper tamworthtalkingnewspaper@hot
mail.com
Tamworth Monday N/A 07837 679586
Social Club, Masonic
Rooms
Staffordshire County www.staffordshire.gov.uk/Libraries/Librar 0300 111 8010
Council — y-services/Reading/Blind-and-partially-  |staffordshirecares@staffordshir
Sensory sighted- customers.aspx e.gov.uk
Support
Blind Veterans UK

www.blindveterans.org.uk/

0300 111 2233
supporter.services@blindvetera

ns.org.uk

Macular Society

www.macularsociety.org

0300 3030 111 (Mon—Fri, 9a.m.—

help@macularsociety.org (for helpline

5p.m.)

info@macularsociety.org (for
general/supporter queries)

inquiries)

Royal National
Institute of Blind

www.rnib.org.uk

0303 123 9999 (Mon—Fri 9a.m.—6 p.m.)

helpline@rnib.org.uk

People
Royal Society for www.rsbc.org.uk 020 3198 0225
Blind Children connections@rsbc.org.uk
Staffordshire Sight https://ssla.org.uk 07931 327 018
Loss hello@ssla.org.uk
Midlands N/A

Partnership NHS
Foundation Trust —
Sensory Team

sensoryteamstaffordshire@mpft.nhs.uk

The Partially
Sighted Society

/www.partsight.org.uk

mailto:reception@partsight.org.uk

01302 965195

LOOK —
Supporting
Visually Impaired

LOOK — Supporting Visually Impaired

Young People

Young People to Thrive

07464 351 958
info@look-uk.org
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CANCER SUPPORT

Tamworth Wellbeing
Cancer Support Centre

www.tamworth-wellbeing-cancer-
support.com

01827 899 590 or
07368 265 984
admin@twcsc.co.uk

Marie Curie

www.mariecurie.org.uk

0800 090 2309
Regional Referral line:
0121 752 9305 Open 24
hours a day, seven days a
week.

Macmillan

www.macmillan.org.uk

Macmillan Support Line for
free 0808 808 00 00 to
speak to an information
and support

advisor or cancer
information nurse
specialist, 7 days a week,
8am to 8pm.

St Giles Hospice
Specialist Women’s
Cancer Support Service

Women’s Cancer Support | St Giles
Hospice

01543 432 031/0300 330
1297
WCSS@stgileshospice.co
m

Cancer Research

www.cancerresearchuk.org

0300 123 1022
Opening hours are:
8am — 8pm Monday to
Friday
9am — 5pm Saturday and
Sunday

The Brain Tumor Charity

www.thebraintumourcharity.org

0808 800 0004
support@thebraintumourch

arity.org

Firm Roots Cancer Support

www.firmroots.org.uk/tamworth.html

01827 302431 /07368
122812
info@themannahouse.co.u

k

CARE HOMES SUPPORT

Care Home www.carehome.co.uk/care_search_results.cfm .01488 501103
/searchtown/Tamworth
Care Home https://carehomeselection.co.uk 0808 175 3609
Selection enquiries@chshealth
care.co.uk
Lottie www.|ottie.org 0330 024 2818

hello@]lottie.org

Senior Home
Plus

seniorhomeplus.co.uk

0203 608 0055

Trusted Care

trustedcare.co.uk

01865 680 331
hello@trustedcare.co
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mailto:enquiries@chshealthcare.co.uk
http://www.lottie.org/
mailto:hello@lottie.org
mailto:hello@trustedcare.co.uk

.uk

Northgate
Healthcare

Lane House Care Home - Northgate Healthcare

01827 314806

Care Plus Group

www.careplus.org.uk

0800 048 8955

CARERS

Staffordshire

Together for Carers

https://www.n-
compass.org.uk/our-
services/carers/staffordshire-
together-for-carers-service

0300 303 0621
enquiries@staffordshiretogetherf
orcarers.org.uk

Carers Trust

https://carers.org

0300 772 9600
info@carers.org

Dementia Caring
(Carer’s Support
Group)

https://dementiacaring.org.uk

01543 573936
contact@dementiacaring.org.uk

Staffordshire
County Council

www.staffordshire.gov.uk/Advice-
support-and-care-for-
adults/Carers/Carers-
Overivew.aspx

0300 111 8000

Kinship - Family
and Friends
Support Group —
Tamworth

https://kinship.org.uk/groups/family-
and-friends-support-group-tamworth/

1st Tuesday of each month
10am to 12pm
01785 895 950
FPandSGO@staffordshire.gov.u
k

CRIME

Uniting Staffordshire Against
Hate (Part of Victim Gateway
Service)

www.usah.co.uk

0330 0881 339
help@usah.org.uk

Crime Stoppers

https://crimestoppers-uk.org

0800 555 111
(24/7 anonymous
reporting)

Action Fraud

https://www.actionfraud.police.uk

0300 123 2040
(Mon—Fri 8 am-8
pm)

Restorative Justice Service for
Staffordshire

https://restorativejustice.org.uk

(0300 373 2558(via
Victim Gateway)
help@staffsvictimsgat
eway.org.uk



mailto:hello@trustedcare.co.uk
https://northgatehealthcare.co.uk/lane-house-care-home/?utm_source=chatgpt.com
mailto:contact@dementiacaring.org.uk
http://www.staffordshire.gov.uk/Advice-
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mailto:help@usah.org.uk

DAY OPPORT

Young at Heart Day Club, www.youngathearttamworth.com 01827 283 888
Comberford Lane, yahtamworth@hotma
Wiggington il.com
Manor House, Hockley www.themanorhousetamworth.org.uk 01827 254 544

Road, Wilnecote

thompson-joanne@b
tconnect.com

Creative Choices CIC

www.creativechoicescic.co.uk

01827 68666
sally@creativechoice
scic.co.uk

Care First Ltd

https://carefirstltd.co.uk

01827 311 752/
0121 308 6555
wayneheys@carefirstl
td.co.uk

Briars Barn
Mon - Fri
08:45 - 16:45

www.briarsbarn.co.uk

01827 896 454
info@briarsbarn.co.u
k

Take the Next Steps (Sir
Robert Peel Hospital)

N/A

07939190873 and
07841088 971

YOUR DAY, YOUR WAY
Our service is open to older
people who are living with
reduced mobility, hearing or
visual impairment, people
with chronic illness, early
stage dementia.
Session Time: Monday to
Friday 10am to 3pm Finish
Transport Pick up between
8am to 9.45am and
Transport Drop Off Times
between 3pm to 4.45pm.

Day Centre for the Elderly

08081754041
YourDayYourWayTa
mworth@communityt
ogethercic.org

Polesworth Group Homes
Ltd — Abbey View
Opportunities, Polesworth
(near Tamworth)

ABOUT POLESWORTH GROUP HOMES -

Polesworth Group Homes

01827 896124
enquiries@poleswort
hhomes.co.uk



http://www.youngathearttamworth.com/
http://www.themanorhousetamworth.org.uk/
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DEBT ADVICE

Severn Trent Help

www.stwater.co.uk/help-and-
contact/contact-us

0345 7500 500
Emergency Line -/

0800 783 4444
customercare@severn
trent.co.uk
Advice Now www.advicenow.org.uk N/A
Turn 2 Us www.turn2us.org.uk Online Resources
Citizens Advice Bureau www.citizensadvicemidmercia.org.uk 08082 787 972
Hope 4U www.hope4u.co.uk info@hope4u.co.uk

0330 320 2140

Debt Advice Foundation

National Energy Action - www.nea.org.uk/who-we-are/about- Energy Advice
Action for Warm Homes nea/ 0800 304 7159
Benefit Advice
0800 138 8218
National Debt Line nationaldebtline.org 0808 808 4000
(Mon—Fri
9:00 AM-
9:00 PM; Sat
9:30 AM-
1:00 PM)
Step Change Debt stepchange.org 0800 138 1111
Charity (standard
helpline)
Christians Against capuk.org/get-help 0800 328 0006
Poverty (covers (new enquiries)
Tamworth via local contact@capuk
churches) .org
Debt Advice Foundation 0800 043 4050



http://www.turn2us.org.uk/
http://www.citizensadvicemidmercia.org.uk/
http://www.hope4u.co.uk/
mailto:info@hope4u.co.uk
http://www.nea.org.uk/who-we-are/about-
mailto:contact@capuk.org
mailto:contact@capuk.org
http://www.debtadvicefoundation.org/

DEMENTIA

Alzheimer Society

www.alzheimers.org.uk

0333 150 3456
enquiries@alzheime
rs.org.uk

Dementia UK

www.dementiauk.org

0800 888 6678
(Admiral Nurse
Dementia Helpline)
helpline@dementia

uk.org
Memory Café, Sacred www.heartoftamworth.org/memory- cafe/ 01827 259955
Heart Church office@heartoftamw
orth.org
Dementia Caring, https://dementiacaring.org.uk/home 0776 969 0244
Elford and Tamworth contact@dementiac
Sessions aring.org.uk
Young at Heart Day www.youngathearttamworth.com 01827 283 888
Club, office@youngathear
Comberford Lane, ttamworth.com
Wiggington
Manor House Day www.themanorhousetamworth.org.uk 01827 254 544
Centre, Hockley Road, info@themanorhous
Wilnecote etamworth.org.uk
Dementia Choir, Elim https://www.tamworth- 01827 302 430
Church, Bamford Street elim.org.uk/Groups/333817/Calendar.aspx admin@tamwortheli
m.com

Love to Move,
Clifton Campville

www.dementiaexchange.org.uk/tamworth

01827 431 002

Phoenix Club, Wood End
Club, Atherstone

www.phoenixgroup-nwarks.org.uk

07800 563 690
info@phoenixgroup-
nwarks.org.uk

Singing for the Brain,
Christchurch Lane,
Lichfield

www.alzheimers.org.uk

0330 333 0804

Herbert Protocol

www.staffordshire.police.uk/advice/adv ice-
and-information/missing- person/missing-
persons/vulnerable-
people-at-risk-of-going-missing/

Non-emergency
general enquiries —
101

South Staffordshire
Dementia Advice Line

N/A
(Opening times:

Monday, 9am—-8pm; Tuesday, 9am-8pm;
Wednesday, 9am—8pm; Thursday, 9am—5pm; Friday,
9am-5pm; Saturday, 10am—4pm; Sunday, 10am—
4pm)

01543 573 936
staffordshire@alzhei
mers.org.uk



http://www.alzheimers.org.uk/
http://www.dementiauk.org/
http://www.heartoftamworth.org/memory-
http://www.youngathearttamworth.com/
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http://www.staffordshire.police.uk/advice/adv

DIGITAL SKILLS

South Staffordshire College | www.southstaffs.ac.uk/careers/adult- 0300 456 24 24
learners/digital-skills-centre/ enquiries@southstaffs.
ac.uk
Community Learning https://staffordshirecommunity 01785 278 770

Service
Staffordshire County
Council

learning.org.uk

communitylearning@staf
fordshire.gov.uk

Tamworth Library

https://www.staffordshire.gov.uk/Libraries/Libr
ary-details/Tamworth-Library.aspx

01827 782 124

AbilityNet https://abilitynet.org.uk 0300 1800 028
Learn My Way www.learnmyway.com N/A
Community Together CIC — www.communitytogethercic.org 0808 175 4041
Digital Skills Sessions. info@communitytogethe
Every Wednesday 10am to rcic.org

12pm Offa House B79 7RE

National Career Service

www.nationalcareers.service.gov.uk

0800 100 900
Monday to Friday, 8am
to 8pm
Saturday 10am to 5pm

Stoke-on-Trent &

Staffordshire Skills & Training Resource Hub -

0300 111 8002

Staffordshire Growth Hub | Stoke on Trent Staffordshire Growth Hub |GrowthHub@staffordshir
(Skills & Training Resource €.gov.uk
Hub — Tamworth area
coverage)
Good Things Foundation — www.goodthingsfoundation.org N/A
Online Support
DISABILITY AND MOBILITY AIDS
Grace Cares Pre- https://grace-cares.com 01543 730189

Loved Care
Equipment

hello@grace-cares.com

Complete Care Shop

www.completecareshop.co.uk

0330 160 0000

Midshires Mobility Group www.midshiresgroup.co.uk 01889 582 332
web@midshiresgroup.co.uk
Medequip Community www.medequip- 01785 273950
Equipment Service uk.com/contact/stafford

Mobility & Lifestyle 5 Colehill, | www.mobilityandlifestyle.co.uk 0800 043 3342
Tamworth

Proud Hands British Sign www.proudhandsbsl.com 07899 856685
Language

My Home Helper

www.myhomehelper.co.uk/ho
me/home.aspx

info@myhomehelper.co.uk

Age UK

www.ageuk.org.uk/products/m
obility-and-independence-at-

N/A
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http://www.completecareshop.co.uk/
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home/

Happy at Home
Staffordshire County

www.staffordshire.gov.uk/A
dvice-support-and-care-for-

0300 111 8010 (Staffordshire
County Council contact

Council adults/Help- and-support- centre)
with-daily-living/Daily- contactus@staffordshire.gov.
living-equipment-and- uk
technology/Support-at-

home.aspx
Careline365 www.careline.co.uk 0808 304 4869
Living Made Easy https://livingmadeeasy.org.uk Ime-enquiries@shaw-

trust.org.uk

Action Deafness Tamworth

www.actiondeafness.org.uk

07528 551162

Hub community@actiondeafness.o
rg.uk
Zest for Life Tamworth Commonwealth in 07546 906 028
Commonhealth Centre,
Tamworth Castle Grounds
Brighter Days Staffordshire N/A 01827 67779
Ltd
DOMESTIC VIOLENCE/ABUSE
TSB Emergency Flee www.tsb.co.uk/help-and- 03459 758758
Fund support/supporting-you-domestic-or-
financial-abuse.html
Pathway Project www.pathway-project.co.uk 01543 676 800
talktoeve@pathway-
project.co.uk
New Era www.new-era.uk Victims
0300303 3778
Perpetrators
03003735772
new-
era@victimsup
port.org.uk
Victim Support www.victimsupport.org.uk 08081 689 111
SARAC - Sexual Abuse www.sarac.org.uk 01283 517 185
and Rape Advice Centre
Staffs Women’'s Aid www.staffordshirewomensaid.org 0300 330 5959
referrals@staffordshire
womensaid.org
Refuge — National wwwrefuge.org.uk 0808 2000 247 (24-
Domestic Abuse hour National
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http://www.sarac.org.uk/
mailto:referrals@staffordshirewomensaid.org
mailto:referrals@staffordshirewomensaid.org

Domestic Abuse

Helpline)
Ask for Angela — A Safety www.askforangela.co.uk N/A
Initiative . L
What It Is: A UK-wide scheme in nightlife
venueswhere someone feeling unsafe can
discreetly ask staff for "Angela" to signal they
need help. Staff are trained to assist safely and
discreetly.
Cohort 4 (peer support for www.cohort4.org.uk 0300 302
Women) 0484
info@cohort
4.0org.uk

Galop (LGBT+ domestic
abuse support)

www.galop.org.uk/domestic-abuse

0800 999 5428

support@agalop.org.uk

Men’s Advice Line (male
victims)

https://www.mensadviceline.org.uk

0808 801 0327

help@mensadyviceline.

org.uk

Womens Voices
Tamworth Facebook
Page

Find them on Facebook

Social Media Based
Support

ELDERLY SUPPORT

Friends of the Elderly
(FOTE)

www.fote.org.uk

020 7730 8263
(Mon—Fri, 09:00—
17:00)
enquiries@fote.or
g.uk

Independent Age

www.independentage.org

0800 319 6789
(Mon—Fri, 8:30—-
17:30)
helpline@indepen

dentage.orq (for
guidance access)

charity@independ

entage.org
(General

Enquiries)

Dementia UK

www.dementiauk.org

0800 888 6678
Admiral Nurse
Dementia Helpline
(Mon—Fri,
extended

Royal Voluntary Service

www.royalvoluntaryservice.org.uk

0808 196 3382

Staying Well Service

www.mpft.nhs.uk/services/staying-well-service| 0300 790 7000

enquiries@mpft.n



mailto:info@cohort4.org.uk
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hs.uk

Community Together
CIC - Day
Opportunities

www.communitytogethercic.org.uk

0808 175 4041

Heart of Tamworth
Community Centre

www.heartoftamworth.org

Elim Church Over
60’s Social Club

tamworth-elim.org.uk/Groups/272543/Seniors.aspx

01827 302430
admin@tamworth

-elim.org.uk
EDUCATION
South Staffordshire www.southstaffs.ac.uk 0300 456 24 24
College enquiries@souths
taffs.ac.uk
u3a www.u3a.org.uk 020 8466 6139
national.office@u
3a.org.uk
Burton and South www.bsdc.ac.uk 01283 494 400
Derbyshire College enquiries@bsdc.a
c.uk
Skills for Life www.skillsforcareer.education.gov.uk/pages/ N/A

skills-for-life

National Careers Service

www.nationalcareers.service.gov.uk

0800 100 900
nationalcareers@
cxk.org

Community Learning

https://staffordshirecommunity

01785278 770

Service learning.org.uk communitylearnin
Staffordshire County g@staffordshire.g
Council ov.uk

cHRysos HR chrysos.org.uk/training-centres/Tamworth 01827 285596
Solutions info@chrysos.org.
(Tamworth) uk

Acorn Training

www.acorntraining.co.uk

01782 827827
info@acorntrainin

g.co.uk

Tamworth Training
Centre

www.tamworthtrainingcentre.co.uk/?utm_so
urce=chatgpt.com

01827 313055
info@tamworthtrai

ningcentre.co.uk

National Association
for Educational
Needs

www.nasen.org.uk

01827 311500
welcome@nasen.
org.uk



mailto:enquiries@mpft.nhs.uk
http://www.communitytogethercic.org.uk/
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FURNITURE AND WHITE GOODS

Number Eight Charity https://numbereighttamworth.org.uk 01827 429 038

number8.tam@gmail.c
om

Bargain Hunts www.facebook.com/bargainhintstamworth 07790 746 748

Sue Ryder shop www.sueryder.org/shop-with-us/find-a- 01827 310 963
shop/ tamworth3151@suery

der.org
British Heart Foundation —| www.bhf.org.uk/what-we-do/find-bhf-near- 01827 66463

Tamworth Shop

you/tamworth-bhf-shop

Beardsley and Blood Fund

www.staffordshire.foundation/grants/staffor

Applications/Referrals

Applications from dshire- via website/
individuals and families |individuals/beardsleybloodfund/?utm_sourc Staffordshire
will be considered where e=chatgpt.com Community
they have been referred to Foundation
us by a local statutory
service provider, such as a
GP, social worker or
health visitor.
GENERAL PRACTICES
Aldergate Medical Practice 10 Salters Lane, Tamworth, 01827 219843
B79 8BH
www.aldergatemedicalpracti
ce.co.uk
Crown Medical Centre Upper Gungate, Tamworth, 01827 315355
B79 7TEA
www.crownpractice.co.uk
Heathview Medical Practice 60 Caledonian, Glascote, 01827 281000
(Glascote) Tamworth, B77 2ED
Stonydelph Health Centre Ellerbeck, Tamworth, 01827 892809
B77 4JA
Wilnecote Surgery Parson Street, Wilnecote, 01827 280800
Tamworth, B77 5BD
Laurel House Surgery 12 Albert Road, Tamworth, 01827 69283
B79 7JN
Peel Medical Practice 2 Aldergate, Tamworth, 01827 50575
B79 7DJ
Riverside Surgery 41-42 Balfour, Tamworth, 01827 66676
B79 7BH
Tri-Links Medical Practice 130 Tamworth Road, 01827 54777
(Amington) Amington, Tamworth,
B77 3BZ
Tri-Links Medical Practice Field Farm Road, Tamworth, 01827 285414
(Belgrave) B77 2LD



mailto:tamworth3151@sueryder.org
mailto:tamworth3151@sueryder.org

HEALTH AND WELLBEING

Everyone https://staffordshire.everyonehealth.co.uk 0333 005 0095
Health Weight eh.staffs@nhs.net
Management

Menopause www.thebestof.co.uk/local/lichfield/community 07875495172
Support Group | -hub/local-guides/view/positive-menopause/
Lichfield
Staying Well www.mpft.nhs.uk/services/staying-well- 01827 306204
Service service
Wellbeing and https://recovery.mpft.nhs.uk 01785221 257/
Recovery 07891 099460
College wellbeingrec@mpft.nhs.uk
Tamworth TIES https://www.communitytogethercic.org.uk 0808 175 4041
Commonwealth https://www.communitytogethercic.org.uk 0808 175 4041
in
Commonhealth

Tamworth www.tamworth-wellbeing-cancer-support.com 01827 899 590 or

Wellbeing & 07368 265 984
Cancer admin@twcsc.co.uk
Support Centre



http://www.thebestof.co.uk/local/lichfield/community
http://www.mpft.nhs.uk/services/staying-well-
mailto:wellbeingrec@mpft.nhs.uk
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HOMELESSNESS

CRISIS

www.crisis.org.uk/get-help/birmingham/

0121 348 7950
birmingham@)crisis.or
g.uk

Tamworth Borough
Council

www.tamworth.gov.uk/help-if-you-are-
risk-homeless

01827 709 709 (option
9 for in-hours housing
advice; option 1 out-of-

hours emergencies)

Street Link

https://thestreetlink.org.uk

0300 500 0914 (24/7

rough sleeping alerts)

enquiries@thestreet
link.org.uk

Pathway Project

www.pathway-
project.co.uk/services/refuge/

01543 676 800
talktoeve@pathway-
project.co.uk

YMCA - “Reconnect’
Service. Referral
Eligibility: Individuals from
Tamworth with a local link
to Staffordshire are eligible.
Self-referrals are accepted,
as well as those from other
agencies.

https://burtonymca.org

01283 547 211 - for
housing or referral
inquiries.

Tamworth Homelessness -
Partnership (Manna House,
Heart of Tamworth and St
Editha’s Church

www.tamworthhp.co.uk

Heart of Tamworth
Sacred Heart
Community Centre
Silver Link Road,
Tamworth B77 2EA
07422 722540 Manna
House Tamworth 258
— 284 Glascote Road,
Tamworth B77 2AY
01827 302431 St.
Editha’s Church St.
Editha’s Close,
Tamworth B79 7DA
01827 68339

Shelter (National housing &
homelessness advice)

www.shelter.org.uk

0808 800 4444
Emergency Helpline
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HOUSING

Tamworth Borough Council

www.tamworth.gov.uk/housing

01827 709 709
housingsolutions@ta
mworth.gov.uk

Bromford Housing Group

www.bromford.co.uk/find-a-home/

03301234 034
(customer service)
and alternate local

contact

01543 261 305

(Staffordshire
regional contact)

Clarion Housing

www.myclarionhousing.com/find-a-
home

0300 500 8000
customerservices@
myclarionhousing.co

.Uk

Derwent Living

www.placesforpeople.co.uk/find-a-
home/homes-to-rent

020 7843 3820

Elim Housing Association

www.elimhousing.co.uk/finding-a-
home/

01454 411 172

Anchor Specialist Housing for

www.anchor.org.uk

0800 731 2020

Later Life
Midland Heart Housing www.midlandheart.org.uk/find-a- 0345 60 20 540
Association home/
01827 319918

Tamworth Cornerstone
For single people 16-25

www.tcha.org.uk

info@t-c-h-a.co.uk

(general enquiries);
referrals@t-c-h-

a.co.uk (referrals)

Mutual House Exchange

www.houseexchange.org.uk

01827 709 709
houseexchangehelp
@clarionhg.com

Derventio Housing Trust

derventiohousing.com

01332292776

Tamworth Cornerstone
Housing Association

http://www.t-c-h-a.co.uk/

01827 319918
mailto:admin@t-c-h-
a.co.uk
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HOUSING - SHELTERED SCHEMES

Tamworth Borough Council

www.tamworth.gov.uk/sheltered-

Cheatle Court, Hedging Lane

Sheltered Housing Schemes housing-schemes 01827 280380
Tamworth Borough Council | www.tamworth.gov.uk/sheltered- Edward Court, St
Sheltered Housing Schemes housing-schemes George's Way
01827 53160
Tamworth Borough Council | www.tamworth.gov.uk/sheltered- Glenfield, Lower Park
Sheltered Housing Schemes housing-schemes 01827 286347
Tamworth Borough Council | www.tamworth.gov.uk/sheltered- | Oakendale, Pennymoor
Sheltered Housing Schemes housing-schemes Road

01827 896770

Tamworth Borough Council
Sheltered Housing Schemes

www.tamworth.gov.uk/sheltered-
housing-schemes

Sunset Close,
Town Centre
07891 052192

Tamworth Borough Council | www.tamworth.gov.uk/sheltered- Thomas Hardy Court,
Sheltered Housing Schemes housing-schemes Goldsmith Place, Leyfields

01827 305424
Tamworth Borough Council | www.tamworth.gov.uk/sheltered- Ankermoor Court, Rene
Sheltered Housing Schemes housing-schemes Road, Bolehall

01827 65886
Tamworth Borough Council | www.tamworth.gov.uk/sheltered- | Annandale, Ellerbeck, 01827
Sheltered Housing Schemes housing-schemes 896264
Tamworth Borough Council | www.tamworth.gov.uk/sheltered- Bright Crescent,

Sheltered Housing Schemes

housing-schemes

Kettlebrook 01827 288367

Tamworth Borough Council
Sheltered Housing Schemes

www.tamworth.gov.uk/sheltered-
housing-schemes

Burns Road, Leyfields
and Magnolia, Amington
0752 863 0051
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LIBRARIES

Tamworth Library

www.staffordshire.gov.uk/Libraries/
branchlibraries/TamworthLibrary/
TamworthLibrary.aspx

01827 782124
tamworth.library@staffo
rdshire.gov.uk

Glascote Community
Library

www.staffordshire.gov.uk/Libraries/
branchlibraries/GlascoteLibrary/
GlascoteLibrary.aspx

01827 782 122
glascote.library@staffor
dshire.gov.uk

Wilnecote Library

www.staffordshire.gov.uk/Libraries/
branchlibraries/WilnecoteLibrary/
WilnecoteLibrary.aspx

01827 782121
wilnecote.library@staffo
rdshire.gov.uk

Your Library

www.staffordshire.gov.uk/libraries

N/A
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LONG TERM MEDICAL CONDITIONS

Sensory Support
Staffordshire County
Council

www.staffordshire.gov.uk/Advice-
support- and-care-for-adults/Help-and-
support-with-
daily-living/Sensory/Sensory-support.aspx

0300 111 8010

Parkinson’s UK www.parkinsons.org.uk 0808 800 0303
Parkinson’s Tamworth https://localsupport.parkinsons.org.uk/ 0808 800 0303
Support Group provider/tamworth-support-group
East Staffordshire and | https://volunteer.diabetes.org.uk/teams/east- 07590 379 892 —

Surrounds Diabetes UK
Patient Network

staffordshire-and-surrounds-diabetes-uk-
patient-network

John Bridges

Diabetes UK

www.diabetes.org.uk

0345 123 2399

Alzheimer’s Society

www.alzheimers.org.uk

0333 150 3456

Multiple Sclerosis Trust https://mstrust.org.uk 08000 323 839
MS Society www.mssociety.org.uk 0808 800 8000
Memory Café, www.heartoftamworth.org/tamworth- 01827 259955
Sacred Heart Church, memory-cafe
Tamworth
Tamworth Wellbeing www.tamworth-wellbeing-cancer- 01827 899 590 or
Cancer Support Centre support.com 07368 265 984
admin@twcsc.co.uk
Headway www.headway.org.uk 0808 800 2244
The Brain Injury
Association —
Tamworth Support Group
Headway www.headway.org.uk 0808 800 22 44
The Brain Injury National Number /
Association Tamworth Number
07974 945028
Tamworth Stroke N/A 01827 285791
Patients and their Carers
Group
MENTAL HEALTH SUPPORT
NHS 111 Mental www.nhs.uk/nhs-services/mental-health- 111

Health Support Option

services/where-to-get-urgent-help-for-
mental-health/

Mental Health and
Social Inclusion Hub

www.mpft.nhs.uk/services/mental-
health- community-services

0808 196 3002

Talking Therapies
(Previously Wellbeing
Matters)

https://staffsandstoketalking
therapies.nhs.uk

0300 3030 923

Crisis Café / Safe
Haven

Burton and District Mind - Safe Haven
34 Market St
Tamworth
B79 7LR
Monday to Friday: 5pm — 11pm
Saturdays: 9am to 5pm

01283 566696

safehaven@burtonmind.co.uk
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Sundays: 1:30pm to 9:30pm

Crisis Text Line Shout www.crisistextline.uk Text SHOUT to 85258
Changes Tamworth | www.changestamworth.com/about-us 01827 311 006
CHOICES https://sites.google.com/view/choices- 01827 59376
cic/
Samaritans samaritans.org 116 123 (Free 24/7) or email
jo@samaritans.org
Papyrus (Suicide https://www.papyrus-uk.org Phone: 0800 068 4141

Prevention — Under 35)

Text: 07860 039 967
pat@papyrus-uk.org

No Panic (Anxiety
Support)

nopanic.org.uk

0300 772 9844 phone lines
open 10am to 10pm daily

SHOUT

TEXT SHOUT TO 85258

TEXT MENTAL HEALTH
SUPPORT - 85258
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Mind Burton and

www.burtonmind.co.uk

01283 566 696

District enquiries@burtonmind.co.uk
Young Minds www.youngminds.org.uk Parents Helpline 0808 802
5544
Youth Access www.youthaccess.org.uk 020 8772 9900
Aged 11 - 25 admin@youthaccess.org.uk
Childline - Under www.childline.org.uk 0800 11 11
19
Every Mind www.nhs.uk/every-mind-matters/ N/A
Matters
Staffordshire www.snfmh.org 07591 924 728
Network for info@snfmh.org
Mental Health
Brighter Futures www.brighter-futures.org.uk/ staffordshire- 0808 800 2234
mental-health-helpline/ Text Service: 07860 022821
Bipolar UK www.bipolaruk.org 0333 323 3880
NHS Self Help https://web.ntw.nhs.uk/selfhelp/ N/A
Guides

WELLIES Project

https://welliesproject.org.uk

07971 666 474
07767 844 921

The Wellbeing https://recovery.mpft.nhs.uk 07891 099460
and Recovery
College
Mentell www.mentell.org.uk www.facebook. com/
Men, is it mentellcharity
time to hello@mentell.org.uk
talk?
Andy’s Man Club www.andysmanclub.co.uk info@andysman club.co.uk
Wellbeing for www.spokzpeople.org.uk 01543 399760
Disabled People info@spokzpeople.org.uk
and
Families
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PHARMACIES

Aldergate Pharmacy 75 Upper Gungate, 01827 768129
Tamworth, B79 8AX
ASDA Pharmacy (Ventura Ventura Road, Tamworth, B78 01827 302210
Park) 3HB
Boots (Ventura Park) Unit A, Ventura Park, 01827 312631
Tamworth, B78 3JD
Crest Pharmacy (Albert Road) | 54 Albert Road, Tamworth, 01827 63608
B79 7JN
Crest Pharmacy (Aldergate) 2 Aldergate, Tamworth, B79 01827 63118
7DJ
Crest Pharmacy (Dosthill) 45 Cadogan Road, Dosthill, 01827 280647
Tamworth, B77 1PQ
Crest Pharmacy (Fazeley) 11 Coleshill Street, Fazeley, 01827 262488
Tamworth, B79 3RB
Easons Pharmacy (Wilnecote) 215A Watling Street, 01827 280837
Wilnecote, Tamworth, B77
5BB
Exley Pharmacy (Belgrave) Unit 4, Exley Centre, 01827 261442
Belgrave, Tamworth, B77 2LA
Polesworth Pharmacy 14-16 Bridge Street, 01827 892313
Polesworth, Tamworth, B78
1DT
Dordon Pharmacy 162 Long Street, Dordon, 01827 892496
Tamworth, B78 1QA
Allied Pharmacy (Kingsbury) 1 Jubilee Court, Kingsbury, 01827 874927
Tamworth, B78 2LL
Magrath Pharmacy (Glascote) 68 Caledonian, Tamworth, 01827 288032
B77 2ED
Springpharm Ltd Unit 13, Felspar Road, 0345 319 4000
Tamworth, B77 4DP
Peak Pharmacy (Amington) 266 Tamworth Road, 01827 65933
Amington, Tamworth, B77
3DQ
Prescription Care Services 1C Packington Hayes, 01543 432434
(Lichfield) Tamworth Road, Lichfield,
WS14 9PN
Primary Care Pharmacy 30 Hospital Street, 01827 702044
(Tamworth) Tamworth, B79 7EB
Stonydelph Pharmacy 29 Ellerbeck, Wilnecote, 01827 896464
Tamworth, B77 4JA
Tamworth Pharmacy 146 Masefield Drive, 01827 64510
(Leyfields) Tamworth, B79 8JA
Well Pharmacy Co-Op 1-5 Church Street, 01827 62201

Tamworth, B79 7DH




PLACES OF WELCOME

Places of Welcome are open to everyone regardless of their circumstances or situation and

are staffed by volunteers. A place where people actively listen to one another. Offering free

refreshments (at least a cup of tea and a biscuit) and basic local information. An accessible
and hospitable building, open at the same time every week.

Rooted Community Hub
Mercia Boxing Club &
Community Centre),
Masefield Drive, B79 8JB

https://www.placesofwelcome.org.uk/

Mondays, 10:30-12:30

St Martin’s Church &
Community Coffee Shop,

https://www.placesofwelcome.org.uk/

Mondays, 13:00 —14:30
& Tuesdays, 10:00 —

Ellerbeck, Stonydelph, B77 12:00
4JA
Tamworth Baptist Church https://www.placesofwelcome.org.uk/ | Monday 10am — 12noon
Derwent, Belgrave.
B77 2LD

Self-Sufficient Children
(Community Allotment),
Opposite 209 Lichfield
Street, Fazeley, B78 3QF

https://www.placesofwelcome.org.uk/

Tuesdays & Thursdays,
10:00-14:00

The Manna House Coffee
Shop, 258-264 Glascote
Road, Glascote, B77 2AY

https://www.placesofwelcome.org.uk/

Tuesdays & Thursdays,
10:00-13:00

Bancroft Community

https://www.placesofwelcome.org.uk/

Tuesdays & Thursdays,

Centre, 207A Bancroft, 10:00-14:00
Glascote Heath, B77 2EX
St Peter’s Church, https://www.placesofwelcome.org.uk/ Wednesdays &

Hawksworth, Off Silver
Link Road, B77 2HH

Fridays, 09:00-11:00
(term-time only)

Wilnecote
Congregational
Church, 16 Glascote
Lane, Wilnecote, B77
2PH

https://www.placesofwelcome.org.uk/

Wednesdays, 14:00 —
16:00

St Andrew’s
Methodist Church,
Thackeray Drive,
Leyfields, B79 8HY

https://www.placesofwelcome.org.uk/

Thursdays, 11:00 -
13:00

Amington Church,

https://www.placesofwelcome.org.uk/

Thursdays, 14:00—

The Green, Amington, 16:00
B77 4AD
Places of https://www.placesofwelcome.org.uk/ Thursdays, 14:00 —
Welcome at 16:00

Tamworth Library,
Corporation Street,
B79 7DN
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SAFEGUARDING

Staffordshire
County Council

www.staffordshire.gov.uk/Contact/Advice-
support-and-care-for-adults/Report-abuse-of-
an-adult.aspx

Phone (Office
Hours):

0345604 2719 (Mon—
Thu: 9 am-5 pm; Fri:
9 am—4:30 pm)
Out-of-Hours:
0345604 2886
(Emergency Duty
Service)
VAStaffordshire @staf

fordshire.gov.uk

Child
Safeguarding —
First Response

www.staffordshire.gov.uk/Education/Education-
welfare/Child-protection.aspx

Phone (Office
Hours):

0800 131 3126
(Mon—-Thu: 9 am-
5pm; Fri: 9am—
4:30 pm)
Out-of-Hours:
0345604 2886
(Emergency Duty
Team)

Crime Stoppers

https://crimestoppers-uk.org

0800 555 111
(national anonymous
hotline, available

24/7)

TRANSPORT
Arriva www.arrivabus.co.uk/find-a-service 0344 8004411
(Customer
Services for bus
routes, tickets,
and lost property
inquiries)

ERS Medical — www.ersmedical.co.uk 03332404999
Non-Emergency (24/7 specialist
Patient Transport patient transport

Services services)
Bus Passes www.staffordshire.gov.uk/Transport/buses/buspass | 0300 111 8000

/Nationalbuspass.aspx

NHS Healthcare
Travel Costs

http://www.nhs.uk/nhs-services/help-with-health-
costs/healthcare-travel-costs-scheme-htcs

0300 330 1343

Scheme
Lichfield & District N/A 01543 303023
Community jan.matthews@vo
Transport luntarycarscheme
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(Voluntary Car .CO.uk
Scheme)
Driving Miss Daisy Offers adapted vehicle transport (wheelchair/mobility 07742 906526
scooter compatible) and companionship services.
Betty’s Community www.newsletterwidget.online/betty-s-community- 08081754041

Transport

transport

info@communityt

ogethercic.org
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